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Statistics 
S O M E  S T A T I S T I C S
T H A T  M A K E  U S
P R O U D

Recent live
deployment to

Sungai Long
Specialist
Hospital

Number of
Hospitals in

Malaysia  20  3

We have customers in Penang, Klang Valley, Kedah, Melaka,

Johor and even in Indonesia!

Number of
Hospitals in
Indonesia



Besides that, qualified

consultant will be required to

fill up all the medical

information provided such as

diagnosis, plan of treatment

and estimated cost catered

to each patient's application

to have a detailed personal

overview for the application.

In Welfare Application (WP),

user allows to create, screen

and approve patients who

apply for welfare assistance. 

The payment application is

linked to WP and available

for user to make payment

thru patients' welfare fund

within the same platform.  

Patient Welfare Application
and its processes

Site Manager :- Imagine a

platform to take note of lines

and drains with individual

details and  annotate skin

condition and / or wounds

with relevant details and

planned treatment. Meet our

new Site Manager who will be

able to do just that. 

Patient Profile :- The patient

profile have undergone a

facelift and is now, much

more simple and intuitive.

Information is now

consolidated within one

screen with flexibility of

actions like minimize /

maximize, show / hide

panels and much more! 

QR Code charging station :-

Simplified rapid charging

module for inventory and

services. Able to help nurses

and end users to charge

items within the hospital in a

much more efficient manner.

Upcoming
Releases
New clinical features are out for
your Origin EMR, improving
workflow efficiency! 

Appointment :- The

appointment module have

undergone a facelift. Patient

name and scheduled time is

now listed on the calendar. 

Origin is now on

Payara Enterprise

Server! Look out for

the Origin EMR

which is now 

         faster with

improved stability! 

 

15%
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Release Highlight: Patient Referral
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Looking for more information? You’re free to contact us at enquiry@originistudios.com
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Ticket will be
acknowledge
within 24hrs

Response time for all tickets will be < 24 hours regardless of priority level

Completion date for requested changes will differ based on priority and severity. This is to avoid unexpected

system modifications or altered interface which will affect daily workflow

For more information, kindly email to support@originistudios.com

Request will be reviewed and prioritized. 
The request will be assigned to 

our internal developer 
 

Any clarification will be posted on ticket
conversation and status changed 

to "Required Information"

Changes of new features request affects Services.

Non critical, not impact daily clinical workflow. 

To improve the service/system or incur additional cost to hospital. 

Origin Support Ticketing System

Changes of new features request affects Individual. 

Non critical not impact the services. process or incur additional cost to hospital. 

Updates and EDD of
request will be posted

on the ticket
communication feed

and will be notified by
email as well 

Changes of new features request affects Service. 

Critical - Halt daily workflow process or incur additional cost to hospital.

IT personal prepare the
document of request and
attached at online ticket

platform

User provide
details of request

to IT PIC

HIGH

MEDIUM

LOW

Details MUST include Module /
Function together with screenshot ( if Any)

Review & Clarification

New Request Raise Ticket Acknowledge

Update Ticket


